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Executive Summary of D4.7

Task description from the Grant Agreement: The technology platform and cooperation will only
become alive when the ‘right” markets players patrticipate. DiBiCoo actively informs and en-
gages a wide range of stakeholders from the biogas related business sectors such as manu-
facturing, engineering, services, policy and financing to become part of a biogas technology
platform based on the Online Information System. Starting a business cooperation requests
guided, reliable and transparent information transfer und mutual trust. This affects, especially,
the presentation, content and communication of European technology and know-how provider
and potential business partners around the world. AEA develops in close cooperation with all
partners fair guiding principles for steering, registration, quality control and communication
within the platform. Each country will have at least one information event on the new platform
and will spread the information via press release.

Corresponding to the task description, task leader AEA has prepared, coordinated with all
partners and published several press announcements and social media posts from the begin-
ning of the promotion period starting in November 2021 after the platform was confirmed to be
ready and launched, over the total time span of the remaining time of the project, i.e. six to
seven months. During that promotion phase which was mainly targeted at a broad audience
on social media such as LinkedIn, Twitter and Facebook, as well as versed media outlets such
as the Energy News Magazine have been informed about the platform release, its features
and benefits for the users. Furthermore, several engineering companies from Europe (Austria,
Germany, Switzerland — DACH region) have been contacted to introduce the platform as ded-
icated B2B-matchmaking tool to actively expand international business opportunities.

Project partners from all participating target countries have presented the tool during their local
workshops with a guiding tour through the features of the platform. Thereby, biogas and gasi-
fication project developers in emerging and developing countries have been informed about
key technology providers which are needed to succeed in local project developments. Local
project partners and developers were additionally interviewed about how the project develop-
ment has benefited from the collaboration with DiBiCoo and its experts, showcasing the pos-
sibilities of the matchmaking tool to other interested project developers in their region and be-
yond. The main key indicator for the success of the promotion activities, which was set to count
at least 200 registrations on the platform at the end of the project duration (M33).

Summary of promotional activities:

o Pressreleases (AEA, EBA, GBA, LLU) approaching energy-related media outlets

e Social Media Shareables (Partner testimonials & statements promoting the tool)

¢ Promotional Video Clip presenting the Biogas & Gasification Platform (GreenCape)
¢ Promotional material (poster & roll-up informing about the platform, Iceaddis)

e Podcast "Petajoule” episode (interview with project partners presenting demo cases)
e Local workshops including the demonstration of the tools' features & functionality

e Presentation at international biogas conferences & trade fairs (EBA, GBA, AKBOE)
e Promotion via European, German, Austrian Biogas Associations' networks

e Submission to the World AD & Biogas Industry Awards 2022

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
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Summary of the DiBiCoo Project

The Digital Global Biogas Cooperation (DiBiCoo) project is part of the EU’s Horizon 2020
Societal Challenge ‘Secure, clean and efficient energy’, under the call ‘Market Uptake Support’.

The target importing emerging and developing countries are Argentina, Ethiopia, Ghana, South
Africa and Indonesia. Additionally, the project involves partners from Germany, Austria, Bel-
gium and Latvia. The project started in October 2019 with a 33 months-timeline and a budget
of 3 Million Euros. It is implemented by the consortium and coordinated by the Deutsche Ge-
sellschaft fur Internationale Zusammenarbeit (GIZ) GmbH.

The overall objective of the project is to prepare markets in developing and emerging countries
for the import of sustainable biogas/biomethane technologies from Europe. DiBiCoo aims to
mutually benefit importing and exporting countries through facilitating dialogue between Euro-
pean biogas industries and biogas stakeholders or developers from emerging and developing
markets. The consortium works to advance knowledge transfer and experience sharing to im-
prove local policies that allow increased market uptake by target countries. This will be facili-
tated through a digital matchmaking platform and classical capacity development mechanisms
for improved networking, information sharing, and technical/financial competences. Further-
more, DiBiCoo will identify five demo cases up to investment stages in the 5 importing coun-
tries. Thus, the project will help mitigate GHG emissions and increase the share of global re-
newable energy generation. The project also contributes to the UN Sustainable Development
Goals (SDG 7) for ‘Affordable and clean energy”, among others.

Further information can be found on the DiBiCoo's website:
Biogas and Gasification Matchmaking Platform:
Biogasplatform Explainer-Video:

- Bahasa subtitles.

- Amharic subtitles:

- Spanish subtitles:

DiBiCoo's Project Video:
DiBiCoo's YouTube Channel | Study Tours:

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
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1 Timeline

Summary of the complete timeline of Task 4.7 listing each individual sub-task such as the development of fair guiding principles, their imple-
mentation in the online platform (Deliverable 4.3 / Milestone 11) and the schedule and time frame of actively promoting the online tool after its
web development completion. The timeline also indicated connected deliverables and milestones as well as their corresponding deadlines. The
main goal of the platform promotion was to attract as many users as possible during the promotion period, resulting in an extended list of
company profiles and registered business opportunities. The uptake of DiBiCoo's Online Information System was set to a
minimum of 200 registrations. The main target of the Biogas and Gasification Matchmaking Platform is to reduce the time and costs for
project development by identifying suitable business partners faster and more efficient.

Table 1 Timeline of T4.7 development and promotion activities as well as connections to other relevant Deliverables & Milestones

2020 2021 2022
Project Month 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 End
Task Deadline / Status  |Sept Oct Nov Dec |Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr MayJune July
Development of FGP done
FGP Integration during Testing-Phase of the Online-Plattform done
w
Implementation of FGP in the Online-Plattform (D4.3, MS11) done
Promote the Online Information System (D4.7) ongoing —
Social Media Channel Posts (Twitter, LinkedIn, Facebook) ongoing
Press Release(s) / Podcast / Preparation of shareables (all) done
Uptake of the > 200 registrations
D4.3 Report on the Evaluation of the Tool (M24, LLU Report, Public) DiBiCoo Online on the tool
D4.7 Report on the Promotion of the Tool (M33, AEA Report, Public) v Information System
MS11 Final Version of the Tool ready for Publication (M24, LLU, Public)
DiBiCoo Digital Matchmaking Platform Impact: Reduction in project development

FGP = Fair Guiding Principles

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
N° 857804. The sole responsibility for the content of this document lies with the authors. It does not necessarily reflect the opinion of the EU.
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2 Development and Implementation of Fair Guiding Principles

The aim and concept of fair guiding principles (FGP) for steering, registering, and communi-
cating within the Biogas and Gasification Matchmaking Platform (BMP) as an open access
online tool, are described in the following paragraphs. The FGPs provide a framework and
defined quality aspects in order to ensure equal user benefits, non-discriminating accessibility
and visibility, as well as a long-term, positive user experience during and beyond the DiBiCoo
project duration. The development and operation of the digital online matchmaking system has
and will treat all participants equally, with the aim of excluding unfair advantages or disad-
vantages for a few users, both private persons and organisations. The FGPs therefore grant
an open access matchmaking environment for all interested users worldwide, developed and
based on user-centred design principles in close collaboration with end users and stakeholders
to continuously test and evaluate the tool as transparent and user-friendly as possible.

2.1 Fair Guiding Principles

i. The platform provides equal rights and benefits to all users of the online matchmaking tool
ii. Every user has the same, non-discriminatory accessibility to the online platform worldwide
iii. Every user has the non-discriminatory visibility at the online platform worldwide
iv. Regulations and measures to prevent fraud, spam or any other form of misuse

The FGPs apply to all platform intentions and functions described, and affects the actions of
both hosts (Latvia University of Life Sciences and Technologies, German Biogas Association
Fachverband Biogas e.V.) as well as platform users. By using the platform, the participants
commit themselves to respect the intended use of the online tool for fair business initiation and
the fair platform principles, i.e. equal user rights and benefits, equal accessibility and non-
discriminatory visibility, as well as not to abuse it for any other or unintended purposes. Any
misuse and conflicting user behaviour, monitored by the platform community, may result in the
exclusion from the platform, ensuring a fair and friendly user experience. The development
and operation of the platform as well as related processes are aligned with general data pro-
tection laws and regulations such as the European GDPR (general data protection regulation)
as described in the BMP’s privacy statement.

The Biogas and Gasification Matchmaking Platform operators will take the protection of regis-
tration information serious, and will take care of the pro forma validation of data, checking
uploaded content, and the deletion of spam, in compliance with the FGPs. BMP users are part
of the monitoring process by having the ability to report any misuse of the platform and give
user feedback contacting the developers team, or can use the integrated user survey. It is
important for the platform providers that its users are informed at any time when and what
registration information is stored and how it is used. Please read the privacy statement for
more information on how personal privacy data and information is handled and protected.

Legacy of the Biogas and Gasification Matchmaking Platform: After the end of the project du-
ration, Biogas and Gasification Matchmaking Platform will continue to be operated by the Ger-
man Biogas Association (Fachverband Biogas e.V.) in the same way, maintaining the user-
centred design and user-friendly experience regulated in the FGPs. Further contact information
is provided in the imprint section of the BMP.

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
N° 857804. The sole responsibility for the content of this document lies with the authors. It does not necessarily reflect the opinion of the EU.
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2.1.1 Equal User Benefits and Rights

All users accept that registration information is used to create a user profile on the BMP online
platform. The information is solely used for that purpose and will be deleted immediately upon
user request by contacting the BMP administrators. Users can always change their mind and
retreat from being displayed as participant of the BMP at any time without giving reasons by
deleting their content in the BMP.

There are no algorithms built in that would favour certain users or regions, unless the user
wishes to filter for certain regions as part of the search function for example — offers and con-
tacts can be made from any country and by any technology provider to all users of the platform.
In terms of content, the platform is hosted by an organisation, but the moderator has no influ-
ence on matchings or business initiation processes.

2.1.2 Non-discrimination and Accessibility

Equal and international access to the BMP is guaranteed worldwide, independent from IP ad-
dress or localisation. The BMP does not discriminate against any person on the basis of race,
creed/religion, colour, national or ethnic origin, sex, gender identity or expression, sexual ori-
entation, disability, marital status, or age, in admission to its platform functions, or participation
in its matchmaking activities, and provides equal access to all its services. To further enhance
the fairness and transparency of the online platform, the access to the matchmaking service is
equally provided free of charge, independent from the users location etc. Participant profiles
will be prompted equally to grant the effective and immediate access to public details provided
or generated in the context of their use within the BMP, such as complete company profiles
including texts and pictures made available by the respective user.

2.1.3 Non-discrimination and Visibility

In order to guarantee equal visibility, the same quantity and quality of provided information for
company profiles or business opportunities are requested by the BMP. Within the platform we
provide the same possibilities to every user. Thus, each user is responsible for their own indi-
vidual appearance on the online platform, not the providers. Therefore, mandatory and optional
information is requested to assure equal conditions. Furthermore, the uniform presentation and
visibility of all platform participants is ensured by approving the publication of each individual
content (texts, pictures, documents) on the BMP. Internal reviewing processes and evaluations
will help to improve the matchmaking platform service. Users can evaluate and assess the
usefulness of the platform and the effectiveness of the overall matchmaking experience, as an
internal quality control mechanism — authenticity and accuracy of the information provided will
also be cross-checked by the platform providers on a regular base. Users can leave their feed-
back in the online survey section at any time.

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
N° 857804. The sole responsibility for the content of this document lies with the authors. It does not necessarily reflect the opinion of the EU.



D4.7 — Report on the promotion of the tool @ Digital global
Biogas

Cooperation

2.1.4 Prevention of misuse

The BMP service providers will prevent unfair behaviour vis-a-vis any company or private par-
ticipants by following the validation and reporting process described in the user manual. While
avoiding a lack of intervention, mechanisms and the development of practices on the basis of
constant user feedback to prevent misuse, will enforce the FGP compliances, while avoiding
over-regulation at the same time. Any regulatory measures taken by the platform providers are
proportionate since their intended objective is solely addressing the digital matchmaking pro-
cess in a targeted manner. Moreover, the fair and legal guidelines aim to safeguard an appro-
priate balance between the respective freedoms and restrictions of the use of the BMP ser-
vices.

The BMP actively informs and engages a wide range of stakeholders from the biogas related
business sectors such as manufacturing, engineering, services, policy and financing to be-
come part of this biogas technology platform. The platform may contain links to external web-
sites, while the responsibility for the content and functionality lies with their respective publish-
ers. Links to external sites will be checked for their suitability being posted on the BMP. How-
ever, the constant review of external sites cannot be expected without the concrete indication
of a violation of rights. If the BMP providers become aware of any fraud or is notified by a third
party that a linked external site gives rise to civil or criminal liability, it will remove the link to
that particular website immediately. The BMP providers clearly distance themselves from any
inadequate content.

The FGPs have been developed and discussed with partners from the LLU, GIZ and GBA,
since the latter partner is taking over the platform as host after the DiBiCoo project ends to
continue its functionality and usability beyond the project lifetime. The development of the
FGPs was the initial step in T4.7, ensuring its integration during the testing-phase of the online
platform and thus granting its implementation in the tool.

Find the online version of the FGPs on the platform here:

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
N° 857804. The sole responsibility for the content of this document lies with the authors. It does not necessarily reflect the opinion of the EU.
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3 Promotion Activities in the Context of WP4, 5 & WP7

As stated in the Grant Agreement, DiBiCoo requires extensive communication, dissemination
and leveraging work. Dissemination & Communication (D&C) items are embedded in each
work package. "As such, it is important to note that all consortium members together are re-
sponsible for communicating, disseminating and leveraging results." Thus, DiBiCoo's D7.9
Communication Plan was created and used as guideline for communication in this task (T4.7)
as well. WP7 is dedicated to D&C, but also WP4 contains specific items that are directly linked
to D&C. The table below tries to map the tasks from each work package that relate directly to
D&C activities associated specifically with the Biogas and Gasification Matchmaking Platform.

Table 2: Dissemination & communication activities under WP4 connected to WP5 & 7 (see also D5.6 & D7.9)

WP4: Digital Information, Networking and Matchmaking Tool

Communicate about DiBiCoo Online Information System to]inform
all stakeholders

Database of industrial ac-
tors (companies), infor-
mation on available tech-
nologies, advisory and
networking services, and
semi-automated guid-
ance solution, Training
Manuals, Reports

Disseminate about DiBiCoo Online Information System stake-
holder and industry reports, research

Communicate anc‘ promote the tool to stakeholdersl

Communication on DiBiCoo updates and progress to European bi-
ogas Industry {outreach, re-posting SM posts, Webinars |etc): and
propose communications from Consortium side

On the basis of the agreement that all project partners are actively taking part in the promotion,
several "shareable" items have been prepared such as posters and partner statements on the
platforms benefits to be posted and distributed via DiBiCoo's social media channels on Twitter,
Facebook and LinkedIn. Those posts and tweets then followed-up by DiBiCoo's consortium
partners and their respective social media channels and websites to enhance the campaign's
impact.

In this regard, potential platform users and stakeholders have been additionally contacted
through the project association networks provided by the European, Austrian & German Bi-
ogas Associations. AEA also used their contacts to multiplier organisations and company
registers. These "outreach" activities complementary emphasized the efforts made in T5.6 and
T5.7. The outreach to other countries, which had been identified and selected in T5.6 as rele-
vant for the biogas and gasification markets, as well as multiplier organizations and networks
from those sectors (Word Biogas Association, WBA; Asia Biogas etc.) and other renewable
energy sectors (International Renewable Energy Agency, IRENA; European Wind Energy As-
sociation, EWEA; European Biomass Industry Association, EUBIA; United Nations Industrial
Development Organization, UNIDO; Food and Agriculture Organization of the United Nations,

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
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FAO etc.) have been contacted in T5.7 to inform them specifically about the open source de-

velopment and thus applicability to other RES areas and possibilities of the platform for global

networking. The connecting element of all these tasks is ultimately to inform as many different

stakeholders as possible about the Biogas and Gasification Matchmaking Platform. For this

purpose, DiBiCoo's social media channels were also used jointly.

T4.7 Promotion of the Platform
"informs and engages a wide range of
stakeholders from the biogas related
business sectors such as
manufacturing, engineering, services,
policy & financing" see Chapter 3.4

T5.6 Outreach to other T5.7 Multiplier Organizations
Countries "involves a wide "with interest in transfer of
range of stakeholders from biogas technologies such as

across Europe and other business associations,

markets with high biogas renewable energy associations
potential in Asia, Africa and (WBA, EWEA, EUBIA, Bioenergy

Latin America. A set of Europe etc.) organizations and
communication measures networks related to agriculture
spread the offer" see D5.6 or capacity building"

Figure 1: Connection of the specific tasks informing about the Biogas and Gasification Matchmaking Platform.

Synergies were also used in local stakeholder discussion workshops in 2021 (T3.2) —i.e. on
March 18 in Indonesia (RDI), May 27 in Ghana (ISEES), June 29 in South Africa (GREEN-
CAPE) and October 2-4 in Ethiopia (ICEADDIS) including online tours through the tool demon-
strating its functions, which were accompanied by the developers from LLU. Where suitable,
DiBiCoo's web seminar series (T5.4) was used by project representatives in the plenary to
inform about the new Biogas and Gasification Matchmaking Platform as well.

The next chapters describe the promotional activities such as the publication of press releases,
social media postings through DiBiCoo's LinkedIn, Twitter and Facebook channels, the pro-
duction of an explainer video and podcast episode featuring DiBiCoo as well as the involve-
ment with stakeholders as defined in T4.7 (see 3.4 User Acquisition & Information Campaign:
Outcome) and the overall recognition in the biogas scene.

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
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3.1 Press Releases & Newsletters

Informing about the matchmaking tool: "Brussels, 29.11.2021 — The DiBiCoo EU project has
launched an online platform to connect European technology providers with partners develop-
ing biogas projects in emerging countries, easily and without costs. Global leaders have com-
mitted to deploy higher shares of renewable energy, including biogas, in their countries as one
of the measures to fight climate change during COP26. Europe is one of the biggest biogas
producers worldwide. It has developed in the past decades valuable know-how and cutting-
edge biogas technologies which can support the deployment of higher shares of renewable
energy in Europe and beyond." This was the initial press release by the European Biogas
Association announcing the launch of the digital matchmaking platform developed by DiBiCoo
in the year 2021. The development of the platform was announced earlier by the developing
team from LLU mid of November with a statement that can be found on their university's web-
site news section. On November 30, EBA's press news was followed-up by AEA's press re-
lease — "Matchmaking“: European biogas technology meets project partners in emerging and
developing countries with 43 to 64 views on AEA's website of the German and English version.
This press release was also translated (French and Spanish) to be used by project partners,
which were asked to further distribute the news about the platform release internationally. Ad-
ditional PRs were released by WIP on December 22 and GIZ on February 23. In the context
of the European Biogas Conference, in October 2021, the platform was firstly announced by
GlZ and further presented to an international audience. In June 2022 INTA presented the plat-
form at the World Biogas Summit 2022, where it was nominated for 'Best AD/Biogas Support'.

AUSTRIAN ENERGY AGENCY

Always
be informed

New digital platform connects biogas technology
providers with project developers around the globe

-

Matchmaking™: European biogas technology
Suring oM. meets project partners in emerging and
developing countries

& Fachverband e
ORI | l

Radita platforma biznesa partneru mekl&sanai biogazes nozaré

Lol podantu pessomas jounatas tannoiodgos un atkcommus biogazes nozare. "
SHrPLoUtd Apvarenis 2020 programmas projektd “Dighti globais sadarbiba ")
blogazes nozoré (0IBCeo)" racha tesseistes platiorma. kas atviegho bizneso

[

rojekt DIBICoo hat die groBte deutsche Biogas: Tagung und Messe genutzt, um die verschiedenen

Figure 2 Press releases informing about the launch of the digital matchmaking platform developed by the
Latvian University of Life Sciences & Technologies within the framework of DiBiCoo's project work in 2021.

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
N° 857804. The sole responsibility for the content of this document lies with the authors. It does not necessarily reflect the opinion of the EU.
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Following the guidelines in DiBiCoo's D7.9 Communication Plan, the following social media
activities informing the public and versed audience on LinkedIn, Twitter and Facebook about
the platform launch - collected and monitored by the project partners ICEADDIS & AEA. Posts
also contained target group specific promotional elements and designed promotional contents

such as banners and partner statements (see 3.2.1 Partner Statements & Explainer Video).

Table 3: Summary of social media posts and tweets from DiBiCoo's official channels as well as partner activities
(incl. reposts & retweets); GIZ used Social Media Channels of their program "Innovation Factory” for D&C:

; Data on social media activities have been gathered in the re-
porting period April-May 2022; The figures and completeness may therefore vary from the current status and

thus may be more extensive as of the time of reporting.

https://www.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_biogas-and-gasifica-
tion-matchmaking-platform-activity-6934779955587260418-
1Gg9?utm_source=linkedin_share&utm_medium=member_desktop_web

ICEADDIS

378

https://www.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_statement-biogasplat-
form-matchmaking-activity-6933366044107390976-U5-R?utm_source=linkedin_share&utm_me-
dium=member_desktop_web

ICEADDIS

353

12

https://www.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_statement-biogasplat-
form-matchmaking-activity-6931978800733814784-D326?utm_source=linkedin_share&utm_me-
dium=member_desktop_web

ICEADDIS

308

https://www.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_worldbiogasexpo2022-
adbiogasindustryawards2022-activity-6917833672272306177-
2PKe?utm_source=linkedin_share&utm_medium=member_desktop_web

ICEADDIS

1150

24

https://www.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_statement-biogasplat-
form-matchmaking-activity-6921696334647341056-4gq6?utm_source=linkedin_share&utm_me-
dium=member_desktop_web

ICEADDIS

533

15

https://iwww.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_dibicoo-online-digital-
platform-explainer-activity-6919161864580960256-TTIH?utm_source=linkedin_share&utm_me-
dium=member_desktop_web

ICEADDIS

292

https://www.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_biogasplatform-match-
making-provider-activity-6907995264515489792-iZTr?utm_source=linkedin_share&utm_me-
dium=member_desktop_web

ICEADDIS

391

10

https://www.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_statement-biogasplat-
form-matchmaking-activity-6900366628777713664-5_am?utm_source=linkedin_share&utm_me-
dium=member_desktop_web

ICEADDIS

561

13

https://www.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_statement-biogasplat-

dium=member_desktop_web

form-matchmaking-activity-6894563167591030784-g6MA?utm_source=linkedin_share&utm_me-

ICEADDIS

649

10

https://www.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_statement-biogasplat-
form-matchmaking-activity-6889898301580197889-
Y8RR?utm_source=linkedin_share&utm_medium=member_desktop_web

ICEADDIS

788

12

https://www.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_statement-biogasplat-
form-matchmaking-activity-6886951392469143552-
nGO3?utm_source=linkedin_share&utm_medium=member_desktop_web

ICEADDIS

893

18

https://www.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_statement-biogasplat-
form-matchmaking-activity-6873525752885764096-4Fr4?utm_source=linkedin_share&utm_me-
dium=member_desktop_web

ICEADDIS

947

23

https://www.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_statement-biogasplat-
form-matchmaking-activity-6878970993935749120-6B6p?utm_source=linkedin_share&utm_me-
dium=member_desktop_web

ICEADDIS

730

12

https://www.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_statement-biogasplat-
form-matchmaking-activity-6876057357151952896-UssO?utm_source=linkedin_share&utm_me-
dium=member_desktop_web

ICEADDIS

931

11

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
N° 857804. The sole responsibility for the content of this document lies with the authors. It does not necessarily reflect the opinion of the EU.
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https://www.linkedin.com/posts/digital-global-biogas-cooperation-dibicoo_statement-biogasplat-
form-matchmaking-activity-6921696334647341056-4gg6?utm_source=linkedin_share&utm_me- ICEADDIS 533 14
dium=member_desktop_web
https://www.linkedin.com/posts/european-biogas-association_biogas-and-gasification-matchmak-
ing-platform-activity-6897820666616516608-ILJb?utm_source=linkedin_share&utm_me- EBA 1413 8
dium=member_desktop_web
https://www.linkedin.com/posts/european-biogas-association_statement-biogasplatform-match-
making-activity-6873916260069974016-M-_S?utm_source=linkedin_share&utm_medium=mem- EBA 2445 28
ber_desktop_web
https://www.linkedin.com/posts/fvbiogas_dibicoo-online-digital-platform-explainer-activity-
6929694647539638272-famv?utm_source=linkedin_share&utm_medium=member_desk- GBA 13
top_web
https://www.linkedin.com/posts/fvbiogas_worldbiogasexpo2022-adbiogasindustryawards2022-
activity-6918097267203670016-wxAK?utm_source=linkedin_share&utm_medium=mem- GBA 4
ber_desktop_web
https://www.linkedin.com/posts/fvbiogas_biogas-and-gasification-matchmaking-platform-activity-
6897806077044609024-zuWqg?utm_source=linkedin_share&utm_medium=member_desk- GBA 6
top_web
https://www.linkedin.com/feed/update/urn:li:activity:6917856415051067395/ AEA 119 2
https://www.linkedin.com/feed/update/urn:li:activity:6912307110298968064/ AEA 727 13
https://www.linkedin.com/feed/update/urn:li:activity:6887013765066 362880/ AEA 378
https://www.linkedin.com/feed/update/urn:li:activity:6869913630377340928/ AEA 817
https://www.linkedin.com/posts/green-cape_statement-biogasplatform-matchmaking-activity- GREEN-
6889935991252119552-Myby?utm_source=linkedin_share&utm_medium=member_desk- 619 8
@ CAPE

p_web
https://twitter.com/DiBiCooEU/sta-
tus/15290146300304465927s=20&t=091k6raQgKwYA_MMTY4xuA ICEADDIS 166 4
https://twitter.com/DiBiCooEU/sta-
tus/1527599547723177985?s=20&t=09Ik6raQgKwYA_MMTY4xuA ICEADDIS 271 4
https://twitter.com/DiBiCooEU/sta-
tus/1526212199559176192?s=20&t=09Ik6raQgKwYA_MMTY4xuA ICEADDIS 88 2
https://twitter.com/DiBiCooEU/sta-
tus/15214592622995496967s=20&t=091k6raQgKwYA_MMTY4xuA ICEADDIS 265 4
https://twitter.com/DiBiCooEU/status/1513816634527555586?s=20&t=N7JKkwsQqL-
GaGrP3igykew ICEADDIS 489 7
https://twitter.com/DiBiCooEU/status/1513389180436557827?s=20&t=N7JKkwsQqL-
GaGrP3jgykzw ICEADDIS 490 6
https://twitter.com/DiBiCooEU/status/1512066216671600646?s=20&t=N7JKkwsQqL-
GaGrP3jgykzw ICEADDIS 772 7
https://twitter.com/DiBiCooEU/status/1501161831007674373?s=20&t=N7JKkwsQqL-
GaGrP3jgykzw ICEADDIS 178 8
https://twitter.com/DiBiCooEU/status/1494600901285273601?s=20&t=N7JKkwsQqL-
GaGrP3jgykzw ICEADDIS 390 6
https://twitter.com/DiBiCooEU/status/1484132671978721286?s=20&t=N7JKkwsQqL-
GaGrP3jgykzw ICEADDIS 976 14
https://twitter.com/DiBiCooEU/status/1481184002241437696?s=20&t=N7JKkwsQqL-
GaGrP3igykzw ICEADDIS 1125 11
https://twitter.com/DiBiCooEU/status/1473207119717482500?s=20&t=N7JKkwsQqL-
GaGrP3jgykzw ICEADDIS 296 4
https://twitter.com/DiBiCooEU/status/1470292523356721156?s=20&t=N7JKkwsQqL-
GaGrP3jgykzw ICEADDIS 1268 10
https://twitter.com/DiBiCooEU/status/1467759539218956290?s=20&t=N7JKkwsQqL-
GaGrP3jgykzw ICEADDIS 330 7
https://twitter.com/DiBiCooEU/status/1513816634527555586?s=20&t=N7JKkwsQqL-
GaGrP3jgykew ICEADDIS 489 7
https://twitter.com/DiBiCooEU/status/1513389180436557827?s=20&t=N7JKkwsQqL-
GaGrP3jgykzw ICEADDIS 490 6
https://twitter.com/Innovation_Fcty/status/14711286633031475227s=20&t=N7JKkwsQqL- GIZ 6
GaGrP3jgykzw
https://twitter.com/Innovation_Fcty/status/1471436762178330626?7s=20&t=N7JKkwsQqL- GIZ 6
GaGrP3jgykzw
https://twitter.com/Innovation_Fcty/status/1512071312121860108 Glz 109 4

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
N° 857804. The sole responsibility for the content of this document lies with the authors. It does not necessarily reflect the opinion of the EU.
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https://twitter.com/Innovation_Fcty/status/1478673852372762631 Glz 91 9
https://twitter.com/Innovation_Fcty/status/1477991691533664259 Glz 119
https://twitter.com/Innovation_Fcty/status/1474035316164022292 Glz 79 6
https://twitter.com/Innovation_Fcty/status/1473679471274184704 Glz 42
https://twitter.com/Innovation_Fcty/status/1472772998109143046 Glz 110 10
https://twitter.com/Innovation_Fcty/status/1471436762178330626 Glz 179 17
https://twitter.com/Innovation_Fcty/status/1471128663303147522 Glz 220 20
https://twitter.com/Innovation_Fcty/status/1470780871724740620 Glz 55
https://twitter.com/Innovation_Fcty/status/1470413979105349632 Glz 71
https://twitter.com/at_AEA/status/1519583766674612224?s=20&t=KEIx86xmpMIsRSusOGHITQ AEA 237 2
https://twitter.com/at_AEA/status/1512029151225651201?s=20&t=9krdfvwh-f7zyAOjNTeFNg AEA 302
https://twitter.com/at_AEA/status/1506611996044804098?s=20&t=9krdfvwh-f7zyAOjNTeFNg AEA 428 4
https://twitter.com/at_AEA/status/1481912737382944769?s=20&t=9krdfvwh-f7zyAOjNTeFNg AEA 713 3
https://twitter.com/at_AEA/status/1470318689241157632?s=20&t=9krdfvwh-f7zyAOjNTeFNg AEA 676 6
https://twitter.com/at_AEA/status/1465617209162715137?s=20&t=9krdfvwh-f7zyAOjNTeFNg AEA 428 3
https://twitter.com/at_AEA/status/1464143116940763141?s=20&t=9krdfvwh-f7zyAOjNTeFNg AEA 869 6
https://twitter.com/at_AEA/status/1460603283018555396?s=20&t=9krdfvwh-f7zyAOjNTeFNg AEA 452 4
https://twitter.com/at_AEA/status/1457709273090334727?s=20&t=9krdfvwh-f7zyAOjNTeFNg AEA 619 2
https://twitter.com/at_AEA/status/1442356274574753797?s=20&t=9krdfvwh-f7zyAOjNTeFNg AEA 482 &
https://twitter.com/DiBiCooEU/status/1417874449483845638?s=20&t=9krdfvwh-f7zyAOjNTeFNg AEA 1213 7
https://twitter.com/at_AEA/status/1403214607766986752?s=20&t=9krdfvwh-f7zyAOjNTeFNg AEA 586 6
https://twitter.com/at_AEA/status/1379668569101901824?s=20&t=9krdfvwh-f7zyAOjNTeFNg AEA 587 3
https://twitter.com/European_Biogas/sta- EBA 377 2
tus/1512081591111073797?s=20&t=RVUaNWtsOTRfY2Z6100D1A

https://twitter.com/European_Biogas/sta- EBA 1054 6
tus/14653603004635095087s=20&t=RVUaNWtsOTRfY2Z6100D1A
https://twitter.com/at_AEA/status/1481912737382944769?s=20&t=e9LfIViyKqgkNIJm1HgA|LTg GBA 3
lcflfgs://twitter.com/DiBiCooEU/status/l470292523356721156?5:20&t:e9LﬂViqukNJmlHqu- GBA 10
https://www.facebook.com/dibicoo/photos/a.135107787995905/542074000632613/ ICEADDIS 15 1
https://www.facebook.com/dibicoo/photos/a.135107787995905/539570244216322/ ICEADDIS 39 1
https://www.facebook.com/dibicoo/photos/a.135107787995905/537178541122159/ ICEADDIS 22 2
https://www.facebook.com/dibicoo/photos/a.135107787995905/5285004 18656638/ ICEADDIS 22 2
https://www.facebook.com/dibicoo/photos/a.135107787995905/525144245658922/ ICEADDIS 24 2
https://www.facebook.com/dibicoo/photos/a.135107787995905/519089859597694 ICEADDIS 49 2
https://www.facebook.com/dibicoo/photos/a.135107787995905/512332330273447 ICEADDIS 264 9
https://www.facebook.com/dibicoo/photos/a.135107787995905/494263762080304 ICEADDIS 21 2
https://www.facebook.com/dibicoo/photos/a.135107787995905/483180113188669 ICEADDIS 25 4
https://www.facebook.com/dibicoo/photos/a.135107787995905/47369526 7470487 ICEADDIS 91 7
https://www.facebook.com/dibicoo/photos/a.135107787995905/466146024892078 ICEADDIS 104 8
https://www.facebook.com/dibicoo/photos/a.135107787995905/461369042036443 ICEADDIS 75 4
https://www.facebook.com/dibicoo/photos/a.135107787995905/448262273347120 ICEADDIS 259 9
https://www.facebook.com/dibicoo/photos/a.135107787995905/443451397161541 ICEADDIS 136 8
https://www.facebook.com/dibicoo/photos/a.135107787995905/483180113188669 ICEADDIS 25 4
https://www.facebook.com/dibicoo/photos/a.135107787995905/47369526 7470487 ICEADDIS 91 4
https://www.facebook.com/dibicoo/photos/a.135107787995905/466146024892078 ICEADDIS 104 8
https://www.facebook.com/dibicoo/photos/a.135107787995905/461369042036443 ICEADDIS 75 8
https://www.facebook.com/dibicoo/photos/a.135107787995905/448262273347120 ICEADDIS 259 9

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
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Impres- Likes/
Link/Post Partner sions/ Engage-

Reach ment
https://www.facebook.com/dibicoo/photos/a.135107787995905/443451397161541 ICEADDIS 136 8
https://www.facebook.com/dibicoo/photos/a.135107787995905/519089859597694/ Glz 20 1
https://www.facebook.com/dibicoo/photos/a.135107787995905/512332330273447/ Glz 87 2
https://www.facebook.com/dibicoo/photos/a.135107787995905/473695267470487/ Glz 62 3
https://www.facebook.com/dibicoo/photos/a.135107787995905/466146024892078 Glz 68 4
https://www.facebook.com/dibicoo/photos/a.135107787995905/461369042036443 Glz 56 1
https://www.facebook.com/dibicoo/photos/a.135107787995905/448262273347120 Glz 47 3
https://www.facebook.com/diginnofactory/photos/a.595417687592453/1283231808811034/ Glz 38 1
https://www.facebook.com/diginnofactory/photos/a.595417687592453/1283208702146678/ Glz 48 2
https://www.facebook.com/dibicoo/photos/a.135107787995905/443451397161541 Glz 75 2
https://www.facebook.com/diginnofactory/photos/a.595417687592453/1285683708565844/ Glz 77 1
https://www.facebook.com/diginnofactory/photos/a.595417687592453/1284950925305789/ Glz 104 3
https://www.facebook.com/diginnofactory/photos/a.595417687592453/1283200392147509/ Glz 81
https://www.facebook.com/diginnofactory/photos/a.595417687592453/1283197745481107 Glz 91 2
https://www.facebook.com/dibicoo/photos/a.135107787995905/439374967569184/ Glz 73

Linked/Twitter/Facebook Total 36 899

Twitter and LinkedIn define an "impression" as any time a user sees one tweet or post for at
least 300 milliseconds - whether in their feed, in search results, or as part of a conversation.
Impressions are useful to track posts on a moment-by-moment basis. Facebook's post reach
is the total number of people who saw a particular post from the DiBiCoo page in their news
feed. In both cases, the higher the number of impressions and reach, the more people noticed
the content presented. Therefore, the high numbers from our posts and tweets signal that the
design and content of the created social media shareables were sufficient and have fulfilled
their purpose to promote DiBiCoo's Biogas and Gasification Matchmaking Platform.

Austrian Energy Agency - Osterreichische Energieagentur L) L] ngu L
& G Biogas and Gasification
;n;lgca::::nologien setzten auf kiinstliche Intelligenz und mehr - das ist M at C h m a ki n g P la tfo rm

DiBiCoo hat das Ziel européisches Know-how und Technologien aus den
#Biogas- und Bi in Afrika, Asien und Lateinamerika zu fordern.
Das verringert weltweit die #Treil issionen der

der Anteil Energie in den Energi wird hoher. A

&: DiBiCoo

The Digital Global Biogas C iC00) has been shortisted in the 2022
AD and Biogas Industs ‘Best Anaerobic Digestion/Biogas
Support” category! The t will be made on Ju .. mehr anzeigen

An online digital platform for biogas and gasification stakeholders.

In-depth studies,reports,
vid

sy AMWARDS §

NEW DATETFSVIINE | THE VAN, BIRMIGHAM | NEC

o == : ' AD & BIOGAS INDUSTRY
B i R AWARDS 2022

#blogasplatfon

m = BEST ANAEROBIC
DIGESTION/BIOGAS SUPPORT

JOIN FOR FREE !&ﬁ blendec

Figure 3: Collage of promotional posts on social media and the platform banner/poster created by ICEADDIS.

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
N° 857804. The sole responsibility for the content of this document lies with the authors. It does not necessarily reflect the opinion of the EU.
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3.2.1 Partner Statements & Explainer Video

In cooperation with Task 5.6 and 5.7 (Outreach Activities and Multipliers) a total number of 40
postings including 14 partner statements testifying the benefits of the Biogas and Gasification
Matchmaking Platform on DiBiCoo's social media channels such as Twitter, Facebook and
LinkedIn have been created and distributed accordingly during the promotion period of 8
months (beginning in late November 2021 until June 2022). The target audience ranged from
interested private persons (Facebook/Twitter) to more specialized professionals and organiza-
tions (LinkedIn), which were addressed with news about the platform as well as the project
development and activities in general. Special focus was set on introducing the benefits in
using the DiBiCoo's online platform worldwide for B2B matchmaking in the biogas and gasifi-
cation sector for free. Therefore, above-mentioned individual statements from the project part-
ners were collected to showcase the variety of user benefits in a nutshell - from different angles
such as biogas associations, biogas project developers, engineering partners and partners
from finance and investment giving their distinct point of view.

v g Y hd v
pisiceo pigiceo Disiceo

Voices of DiBiCoo

A
| 18 Digital global
. Biogas
.V ® Cooperation

Figure 4: Statements from DiBiCoo's project partners about the benefits of the B2B matchmaking platform

Together with partners from GREENCAPE, a video production company from South Africa has
been selected to create a promotional clip explaining the functions and features of the bio-
gasplatform. DiBiCo0's creative team provided suitable texts and images in the form of a sto-
ryboard. Video footage from the virtual study tours (Germany, Austria) was used as well as
stock footage to complement the overall picture. In addition, footage of the handling of the
platform was used to show the simplicity and advantages of using the new online tool to the
interested audience. The clip has a total length of about 2 minutes and 40 seconds.

DiBiCoo Online Digital Platform Explainer Video:

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
N° 857804. The sole responsibility for the content of this document lies with the authors. It does not necessarily reflect the opinion of the EU.
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3.3 Podcast "Petajoule Projects" Interviews

Together with experts and project coordinators from the German Biogas Association and
Glz, DiBiCoo's project activities and especially support in demonstration projects have been
portrait in an 73-minute podcast interview — "Biogas: Role model for regional energy supply
and global technology transfer?" showcasing selected demo projects and highlighting the bio-
gasplatform and its value for the biogas sector. The interview was recorded in an online tele-
phone call, including statements from representatives from local partners in Ghana and Ethio-
pia. One aspect of the talk was the further use of the Biogas and Gasification Matchmaking
Platform after the project ends, creating value for users worldwide outside the project reach
and beyond the project duration through the takeover by the German Biogas Association
(FvB). The first episode of the brand-new podcast was published November 26 in 2021 and
distributed over the following networks (see below) reaching 235 listeners until May 2022.

Figure 5: Study tour meeting in Germany, November 2021. The group shows AEA's Petajoule Projects Pod-
cast interview partners (left to right): Frank Hofmann (FvB), Bernhard Wlcek (AEA), Ann-Kathrin van Laere
(GlZ), Rev Nana Kofi Ahenkorah (Managing Director at Beta Construction Engineers Ltd.), Dr. Nega Tassie
Abate (local partner in Ghana) and Johannes Anhorn (GlZ)

Petajoule "Projects" Podcast | DiBiCoo Episode:

Google:
Spotify:
Apple:

Deezer:

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement
N° 857804. The sole responsibility for the content of this document lies with the authors. It does not necessarily reflect the opinion of the EU.
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3.4 User Acquisition & Information Campaign: Outcome

With respect to the task description DiBiCoo actively informed and engaged a wide range of
stakeholders from the biogas related business sectors such as manufacturing, engineering,
services, etc. by using one of the biggest B2B platforms for the DACH region. Searching criteria
included a) companies that are based in the EU, specifically in German speaking DACH coun-
tries, i.e. Austria, Switzerland and Germany who have b) a worldwide market interest for their
engineering, manufacturing or consultancy services in the biogas, gasification and AD sectors.
From 272 potential candidates, 180 have been actively informed about the

and its benefits for companies with an interest in expanding their global business, of which 92
in total have registered to the platform either shortly before or after the outreach via wiw.at.

Registered

180 272 Contacted

Filed

COMPANY REGISTRY | AD & BIOGAS ENGINEERING
MANUFACTURING AND SERVICES IN CH, AT, DE

0 50 100 150 200 250 300

Figure 6: Statistics of successful outreaches and contacts via the B2B platform wlw.at

B2B platform with > 600.000 technology & service providers:
Compiled list of suitable companies from the DACH region and outside the EU:
Contacted companies identified as European key technology providers:

Companies from the list registered on the biogasplatform:

In summary a total number of 331 users have registered after SCM 6 by beginning of April
2022 after launching the platform in November 2021 with six month of promotion. By end of
May 2022 already 200 company profiles and 6-9 business opportunities including services,
finance, turnkey providers, and several component producers for CHP, biogas upgrading, pre-
treatment, wet digestion and gas analysis were listed on the platform.
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3.5 Awards & Recognition

DiBiCoo's digital B2B matchmaking platform and support for demonstration projects in Ghana,
South Africa, Argentina, Ethiopia and Indonesia were submitted to the Anaerobic Digestion
and Biogas Industry Awards 2022. The submission material included a description of the over-
all consortium activities and especially interactions with local project partners, which were par-
tially recorded as audio interviews as well as a selection of project partner statements on the
benefits of the online platform. Mid of April 2022 DiBiCoo was informed that the DiBiCoo |
Biogas and Gasification Matchmaking Platform was shortlisted in the category 'Best AD/
Biogas Support' among three other contributions.

SHORTLISTED FOR

inouSTHY AMARD S 5

15TH JUNE | THE VOX, BIRMINGHAM | NEC

5. Best Anaerobic Digestion/Biogas Support

blende

experts in specialty chemicals & gases
Spansored by Blended Products

DiBiCoo | Biogas and Gasification Matchmaking Platform

Emerging and developing countries need clean and affordable energy. but technology and know-how are not always available. The international Horizon 2020 project
Digital Global Biogas Cooperation (DiBiCoo) has therefore recently published an open source online platform to find ideal partners in less time and without costs so
that local biomass sources can be utilised for the production of renewable energy. The biogasplatform.eu acts as a database of biogas and gasification related
stakeholders with an additional feature for matchmaking and business application publishing. The platform enables markets worldwide to import sustainable biogas
and biomethane technologies from Europe. Find out more in this explainer video: https://youtu.be/QSV_WaTVpLw

Figure 7: Shortlist Nomination AD and Biogas Industry Awards 2022

Complete ADBA Shortlist 2022:
World Biogas Summit & Expo 2022:
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As aresult, DiBiCoo's biogasplatform was "highly commended" during the Awards Ceremony
in Birmingham/UK, June 15, which was a great moment of honor for all parties involved. During
the event, about 360 persons from the international biogas and AD industry were present,
representing around 120 companies, associations and universities. In numerous individual
conversations DiBiCoo's representatives also had the opportunity to promote the biogasplat-
form and actively invite to the final conference " " which will take place as an
online event virtually, June 21.

ST ANMR

Best Anaerobic Digestion/Biogas Support
Highly Commended

DiBiCoo: Biogas and Gasification Matchmaking Platform
DiBiCoo Consortium

Figure 8: AD and Biogas Industry Awards Ceremony 2022 (left to right): Octavian Holtz (GlZ), Jorge A. Hilbert
(INTA), Stefan Weiss (AEA) and Bernhard Wlicek (AEA) - Best Anaerobic Digestion/Biogas Support "Highly Com-
mended” DiBiCoo: Biogas & Gasification Matchmaking Platform; Organised & sponsored by ADBA, Blended, WBA

"Our judges this year had a very hard time in selecting the awards' winners due to the high
number of excellent entries we received, showcasing the tremendous advances our industry
is making. We therefore would like to thank everyone who submitted an entry and congratulate
all the participants for the excellent work they have done. We hope you will have a wonderful
time tonight and make the most of this opportunity to meet truly inspiring individuals and com-
panies." (Charlotte Morton, WBA's Chief Executive and Chris Huhne, ADBA's Chairman)

AD and Biogas Industry Awards Tables 2022 | Complete List of Participants:
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Press Clippings
European News Agency

Energy News Magazine — Austria

Renewable Energy Magazine / Energias Renovables — Spain

RETEMA - Revista Técnica de Medio Ambiente — Argentina

Gas + Energie (gwf) — Germany
Zukunft Gas — Germany
Bioenergy Insight — England/UK

ESI Africa — Africa’s leading Power and Energy Journal
Global Methane Initiative (GMI)
The DiBiCoo project and DiBiCoo's Biogas and Gasification Matchmaking Platform were also

represented by several project partners at numerous international conferences (an extended
list of conference participations can be found in WIP's corresponding D7.6 report) such as:

European Biogas Conference, October 2021 (GI2)

Biogas Trade Fair & Convention, November 2021 (GBA)

Biogas21 Congress, December 2021 (AEA)

IFAT International Conference, May 2022 (GBA)

The World Biogas Summit, June 2022 (INTA)
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